CLIFF ELLEDGE & ASSOCIATES

A Real Property Company

November 29, 1999

Advanced Data Solutions
2605 Hoover Avenue
Suites F & G

National City, CA 92052

Mr. Jose M. Cruz, General Manager:

I wish to thank you and your staff for saving me great turmoil and many extra hours due
to the “crash” of my hard drive this past week. You can imagine my dismay as the
computer was purchased only two weeks previous.

Through your prompt attention, I am now able to continue as before with the most
minimal disruption possible. My clients, also, extend a big thanks as it is their reports

which could have been delayed much longer.

Please let this letter serve as a recommendation to future customers.

Sincerely,
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Owner
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