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To Whom It May Concern: 

1 just wanted to write and tell you how pleased 1 am with your organization. 1 had just 
purchased a new laptop and within two weeks it crashed. All my information was lost 
forever! 

1 did some checking and stumbled across your company. Aher sending in my hard drive 
and an evaluation was done within one week my data was completely recovered. 1 had 
over 800 files. To my knowledge, they were al1 retrieved. 1 cannot te11 you how much 
time and anguish you have saved me. 

The amount of money 1 spent to retrieve the data was well Worth it. Again, thanks to 
each and every person in your company for a job well done. 
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Mark Reynolds 
Business~Development Manager 


