Joe Cruise

Advanced Data Solutions
2605 Hoover Ave. Suite F
National City, CA 91950

Mr. Cruise,

Thank you for helping me with a recent computer crisis. As you know, my hard drive
completely shut down and no other company was able to access any of the information on
it. You and your company were understanding of my situation and immediately presented
me with many options.

I was amazed that when, at first, it looked as if there was no way that my data could be
retrieved, your company continued to come up with more tricks in which to bring my crisis
toan end. After numerous attempts, various procedures and the incredible will to not give
up, you called me Joe and gave me the good news.

Please know that I will always appreciate your determination and assistance with this
matter. [ would gladly recommend your company and consultation to any business that
truly cares about their computer information. Thank god your were there.

Again, thank you for all of your help.

Sincerely,

David Weiss
Assistant Film Editor
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