
Advanccd Data Solutions 
7605 Hoo\~cr Ave. Suite F 
National City, CA 9 1950 

Mr. Cruise, 

Thank )TXI for hclping me with a reccnt c«mputcr crisis. As you know, my hard drn e 
completely shut donn and no other company was ablc lo access any oi. the mformation «n 
it. You and your company vwc undcrstanding «f my situation and tmmcdiately presented 
mc with many options. 

1 wx amared that whcn, at first, it Iookd as if thcrc wus no \\\aq: that uy data could bc 
retrieved, your company continucd t» come up with more tricks m whlch to bring my ctis~s 
t» an end. Aftcr numerous attcmpts, \arious procedures and the incrcdiblc uill to n«t give 
up, y«u called me Joc and gave me the good twvs. 

Please know that 1 will always apprcciate y«ur dcterminatlon and asslstance \vlth thls 
matter. 1 would gladly recommend your company and consultation to any business that 
truly cares about their computer information. Thank god your wcre thcrc. 

Again, thank you for all of your hclp. 

Sincerely, 4 w 
Assistant Film Editor 


