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June30,2000 

Pamela Martin 
Advance Data Solutions 
2605 Xoover Avenue, Suite F 
National City, California 91950 

Dear MS. Martin: 

1 just wanted to take a moment to thank you and your organization for your quick response to our 
predicament. As you know, while 1 was in the process of attempting to repair our CD-RW 
backup on our maintenance department computer, our hard disk failed and we lost al1 of our 
maintenance history, workorder requests, etc.. (10s of 1,000s of records). Because the CD-RW 
had not been working for an extended period of time we had no current backups of the 
maintenance database. 

As a result of your work we were able to recover all of our data, including files and programs 
that were of less importance and that we had not even requested you recover. Our maintenance 
department is back on track and none the worse for wear due to your quick response. 

Once again, thanks for al1 your help. 

Sincerely, 

Edward A. Thomson 
Chief Financia1 Offcer 


