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April 5, 1999

To Whom It May Concern:

This letter is a testimony to the ability of Advanced Data Solutions in recovering “lost”
data.

My entire hard drive on my personal PC had crashed on a Friday afternoon. After
getting the appropriate approval, our Information Services department delivered my
crashed hard drive to Advanced Data Solutions on the following Wednesday.

Advanced Data Solutions was able to fully recover my “lost” hard drive and all the data it
contained. My hard drive was returned to me by Friday of that same week.

| was amazed at the fast recovery time — only two days — as well as the fact that all of
my data was recovered.

| would highly recommend their services to anyone needing quick and accurate data
retrival.

Sincerely,
Diane Howell
Quality Management Assistant



