
Advanced Data Solutions. 

When my computer crashed at 12:3Qam. 1 knew that it was going 
to be hard to get some to talk to. 1 placed the cal1 ta ADS 
at 1:30as. By 2:OOam. 1 was speaking with a human. not an 
answering machine. This is the reason 1 chose you. 1 was op. 
freaking out about the possible problems to come. There was 
a comforting voice on the other side of the line to talk to me 
telling me not to worry. You were up and ready to serve me. 
so 1 was up for using your service. 

You are the best! Last week was a nightmare. 1 have oeen un 
the computer business for the past eight years. In this time 
1 had never had a situation like this happen. 1 just opened 
my new business three months ago. with an instant success. 
1 have four very good rlients. Much of my work is creative. 
1 was afraid that 1 would be sitting at the computer for a good 
solid two months just to catch op. There was ene specific file 
on my disk that 1 had spent the last year and d half working on. 
1 don't know what 1 would have done if 1 had lost the file. 1 was 
afraid 1 would have to close my business for the next two 
months just to make everything right. 

However. none of that happened. You made it right. right away. 
You returned to nle my business. my soul and my best work. 
When 1 spoke with Pam. she told me that 99.5% of the data had 
been recovered. My hair stood on its ends. 1 almost cried (I'm 
an emotional artist-type) 1 was sooooo happy. 1 can not even 
begil to tell you how much grief you saved ae. My fianc+e also 
thanks you for thr attitude adjustment you gave me. Many 
margaritas were lifted in a toast to ADS last Saturdav. Thank 
you once again for your awesome work. 
YOU REALLY SAVED MY ASS... 

Jdson Olsen 
Graphic Artistl Engineer 


