
June 13,200O 

Advanced Data Solutions 
2605 Hoover Ave., Ste F 
National City, CA 91950 vla fax: 619-336-1406 

Dear Advanced Data Solutions: 

1 am writing to express tny appreciation for excellence in customer semice and a job well 
done. 

My business is heme based and the primary means of support for myself and tny 2 year old 
daughter. 1 panicked when rny computer crashed with two montbs worth of billable work 
that appeared to be lost. Since 1 could not access the Internet, 1 begm to search for help 
usmg the &m pages. 1 called ene compaq after the other, but lt seem most computer 
semice companies only wanted to help large businesses. It was a relief to speakwith Pm. 
She re+ listened and assured me tbat Advanced Data Solutions could and would help. 1 
brought my computer in and Jorge was able to recover rn>- data 100% within 24 hours. 
When 1 decided to replace tny hard drive, Jorge had emqthing up and mning in record 
time. 1 was back heme and in business with al1 of rny informtmn and a new hard drive 2 
davs later!! 

Both Pam and Jorge are a credit to our business, as theywent above md beond the cal1 of 
dutv to help me. 1 will certainly use Advanced Data Solutions agam and reco-nd your 
&ices to al1 of rny smal business associates. 

Michelle Wilson 


