Noank Bolunteer FHire Co., *1, Inc.

Berhing Bince 1895 Nuoank, Qonnecticut 06340
July 12, 1999

To: Manuel Fonseca

Advanced Data Solutions

2605 Hoover Ave. Suite F,
National City, California 91950

Dear Manuel:

As a volunteer with the Noank Volunteer Fire Co. # 1 of Noank, CT, T know I speak for our entire group in expressing
our sincere appreciation for your Company's donation of $300.00 of services, labor, and shipping costs to recover data
from a damaged zip disc we owned.

Without your most generous assistance, we would have spent countless hours attempting to reconstruct this information.
Quite honestly, without your help, we would have simply lost valuable, irreplaceable information. With all of the
negative publicity that companies seem to receive today, it is refreshing to know that companies like yours who truly
care, do exist.

Although your services were all donated, we were treated with the respect given a large customer. Your company's
work was prompt, professional, and we received friendly, courteous, highly "customer-oriented" treatment from
everyone we came in contact with.

On behalf of the entire Noank Volunteer Fire Company, please accept my most sincere thanks.

Sincerely,
NOANK VOLUNTEER FIRE CO. # 1 INC

Lawrence G. Spees
President, N ir
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Captain Noank Fire Police



