Tom Simonds & Son Excavating, Inc.
Serving the Valley since 1977
Richard G. Simonds, President

June 7, 2000
Pamela Martin
Advanced Data Solutions
2605 Hoover Avenue, Suite F
National City, CA 91950
RE: R11782

Dear Pamela:

Please accept my sincere thanks for retrieving the data from our hard drive. When we discovered
that lightning had damaged our computer, we were in a state of panic. Our local technicians
were unable to access the drive, so we searched the net for help, and fortunately discovered
Advanced Data Solutions.

Once we shipped the hard drive to you, it was only a matter of hours after you received it that you
told us that it appeared that you would be able to retrieve the data. Then, when you had
confirmed the retrieved data, it was shipped to us overnight here on the East Coast.

You may know how much worked you saved us by salvaging , but you need to know also, just
how relieved we were to be able to re-install the data and start entering information we had
accumulated since the lightning storm.

If anyone wants to talk to us about the work you did for us, please feel free to give them our
phone number or our address.

Thanks you, again.
Yours truly,

Gary D. Myers
Office Manager / POA
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