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Dear Pam & Advanced Data Solutions:

Sorry for delay in sending you this letter. It has been quite busy here with a
multitude of projects.

I would like to express my thanks in your assistance in recovering what
could have been a nightmare to retrieve. The owner (my employer) had a Dell laptop
hard drive crash. Our local techs and Dell themselves said the data could not be
retrieved. Now the owner is nervous as he had information on the laptop that was never
backed up anywhere. Some data was from as far back as 1996. Off I went to the Internet
and did a search for hard drive data recovery. After sifting through all the listed
companies I decided yours appeared to be best suited for our needs

Well all I have to say is you handled our crisis with the utmost
professionalism and concern that I have not seen in a long time. The owner now is happy
he got most of the data back he needed. You followed up on our satisfaction with your
service. Your staff, especially Pam, is very nice to deal with. I will recommend your
company to anyone in need of data recovery. Hopefully I will not need data recovery
again but if I do you will be hearing from me. I thank you on behalf of Sun Auto Group
and the now happy owner.

Michael Brelish  system
administrator,webmaster.etc....
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