
Septembcr 28,200O 

Pamela Martin 
Advanced Data Solutions, LLC 
2605 Hoover Avenue 
Suites F & G 
National City, CA 9 1950 

CENTERSIDEI 
3111 CAMINO del RI0 NORTH 

SUITE ll00 
SAN OIEGO,CA 92108 

619.640.6500 
fax: 619.640.8501 

trauner~raunercansultingcam 

Re: Recovered Data 

Dcar Pam: 

1 wantcd to take a momcnt to thank you and thc technicians in your officc for the successful 
Job you performcd in rccovering the data that was lost when our nctwork server crashcd last month. 
In addition to providing thc skill necessary in rccovcring our information, 1 was impresscd with thc 
exccllcnt customer servicc that was given to mc bctwccn the time we first contacted Advanced Data 
Solutions and the complction of ourjob. 1 apprcciatcd the time takcn to csplain the proccss to mc 
and keeping mc informed along the way - always with a smile. 

Thanks again for a job wcll done! 

Slncerely, 
Trauner Consulting Scrvices, Inc 

f’at Maudlin 
0llìcc Administratol 

PHILADELPHIA 


